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Data Protection Support Services

Assisting you with your Data Protection needs

Under EU GDPR it is now mandatory for certain organisations and all public sector bodies to appoint a Data Protection
Officer (DPO).

Crowleys DFK provides Data Protection Support Services
to organisations.

Our Data Protection Support Services team is made up of
highly skilled specialists from our Governance, Risk and
Compliance (GRC) Department. They have an in-depth
knowledge and a strong understanding of data protection
law and practices (particularly GDPR) coupled with an
intimate knowledge of the operations of public sector
bodies.

Our Data Protection Support Service:

e Assists organisations to implement a successful Data
Protection programme so the organisation can
continue to focus on its core activities.

e Applies best practice in achieving and maintaining
compliance with EU data protection requirements.

e Delivers security, productivity, risk management and
cost-efficiency benefits.
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Our Data Protection Service Offering

e Update Data Protection Policies and related IT Security Policies in line with the GDPR.
e Update Records Management and Retention Policies.

e Conduct Data Mapping exercises.

e Maintain personal data inventory and transfer data mechanism.

e Prepare a GDPR Gap Analysis.

e Maintain Data Privacy Notices.

e Ensure that subject access requests are dealt with appropriately.

e Maintain data breach privacy/incident response plans.

e Perform Data Protection Privacy Impact Assessments.

e Manage third party GDPR risk.

e Review and ensure information security risk is managed.

e Monitor data handling requests.

e Embed Data Privacy in operations — Privacy by design and Privacy by default.
e Data Protection Training and Awareness.

e Identify and implement on-going privacy compliance matters.
In addition to providing support to the Data Protection Officer, we will also assist with implementing a Data Protection

compliance monitoring programme. Our approach will include identifying data protection compliance issues that are particular
to your organisation’s unique circumstances and incorporate these into the Compliance Framework.

Contact us for more information
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Partner

Pamela Nodwell
Manager

X< tony.cooney@crowleysdfk.ie
Qs 016790800

DX pamela.nodwell@crowleysdfk.ie
Qs 016790800
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Tony is the Head of Crowleys DFK’s Governance, Risk and Pamela is a Manager in our Governance, Risk and Compliance
Compliance Department. Department.

Tony specialises in the areas of audit and business advisory An experienced GDPR Internal Auditor and Data Protection
services and has extensive experience internal audit, Officer, Pamela has an expert knowledge of data protection
corporate governance and all aspects of risk management. law and practices.
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